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What is culture? go east go west



Expansion: Communication
& Intercultural Sensitivity
Individualism versus Collectivism
Mono-chronic time versus Poly-Chronic Time
Egalitarianism versus Hierarchy
Action versus Long Term Orientation
Change versus Tradition
Communication Styles
Masculinity versus Femininity
Uncertainty Avoidance
Power Distance Index
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Communication

Verbal Aspects
Non-Verbal Aspects (Body Language)
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Intercultural Sensitivity
Cultural Difference

• Denial of it
• Defense against it
• Minimization of it
• Acceptance of it
• Adaptation to it
• Integration of it

Cultural Difference
& Advertisement

• Denotation
• Connotation
• Stereotypes
• Collective Memory
• Class/Race/Sex/Age
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extroverted; 
prefer orderly 
customs and 
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dependence: 
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Other 
Dimensions
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Power / 
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